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Notice inviting expression of interest from eligible entities for the
purpose of empanelment as Recovery Agents

NABARD hereby invites expression of interest from eligible entities for the purpose of
empanelment as Recovery Agents. The Recovery Agent will formulate account wise recovery
strategy in consultation with the Bank and ensure its execution. For detailed scope of work,
eligibility and evaluation criteria and application format please see/refer to the Annexures
attached hereto.

2. Interested entities meeting the eligibility criteria may submit the complete application in all
aspects, for "empanelment as Recovery Agents, along with required documents in sealed
envelopes duly superscribing “Proposal for empanelment of Recovery Agent” to the CGM/OIC
of Respective Regional Office of NABARD. The application should be reached by
registered/speed post only on or before 10.02.2025 to the respective Regional Office.
In case, the applicant desires to submit application for more than one Regional Office, separate
application is to be submitted to each RO separately. The address of the Regional Offices is

given below:

NABARD, Andhra Pradesh Regional Office,1- | NABARD, Bihar  Regional Office
1- 61, RTC ‘X° Roads, Musheerabad, | Maurya Lok Complex Block B 4 and 5
Hyderabad — 500020 Floors Dak Bunglow Road,

Patna — 800001
recoverycell.patna@nabard.org

recoverycell.hyderabad @nabard.org

NABARD, Chandigarh - Punjab Regional
Office, Plot. No. 3, Sector 34-A
Chandigarh — 160 022 Punjab
recoverycell.punjab@nabard.org

NABARD, Karnataka Regional Office
NABARD TOWERS, 46 Kempegowda
Road, Bengaluru - 560 009
recoverycell.bangalore@nabard.org

NABARD, Maharashtra Regional Office
54, Wellesley Road Shivaji Nagar, Pune - 411
005 Maharashtra
recoverycell.pune@nabard.org

NABARD, Tamil Nadu Regional Office
48, Mahatma Gandhi Road
Nungambakkam Chennai — 600 034
Tamil Nadu
recoverycell.Chennai@nabard.org

NABARD, Telangana Regional Office
1-1- 61, RTC ‘X’ Roads, Musheerabad,
Hyderabad — 500020
recoverycell.tsro@nabard.org

NABARD, Uttar Pradesh Regional Office
11, Vipin Khand Gomti Nagar Lucknow —
226 010 Uttar Pradesh
recoverycell.lucknow@nabard.org

NABARD, West Bengal Regional Office,
NABARD BHAWAN, Block : DP-2,

Sector-V, Salt Lake, Kolkata : 700091
recoverycell.kolkata@nabard.org

NABARD, Haryana Regional Office Plot.
No. 3, Sector 34-A

Chandigarh — 160 022 Haryana
recoverycell.haryana@nabard.org

NABARD, Gujarat Regional Office

NABARD, Jharkhand Regional Office
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NABARD Tower, Opp. Municipal Garden
Usmanpura Ahmedabad - 380 013 Gujarat
recoverycell.ahmedabad@nabard.org

Near Water Tank, Bariatu-Booty Road,
Ranchi (Jharkhand)- 834009

recoverycell.ranchi@nabard.org

NABARD, Kerala Regional Office

Punnen Road, Statue, Thiruvananthapuram,
Kerala — 695 001
recoverycell.trivandrum@nabard.org

NABARD, Madhya Pradesh Regional
Office, E-5, Arera Colony, Bittan Market
Post Office Ravishankar Nagar

Bhopal — 462 016 Madhya Pradesh
recoverycell.trivandrum@nabard.org

NABARD, Orissa Regional Office
Ankur 2/1, Nayapalli Civic Centre
Bhubaneswar 751 015 Odisha.
recoverycell.bhubaneswar@nabard.org

NABARD, Rajasthan Regional Office
3, Nehru Place, Tonk Road

Jaipur — 302 015 Rajasthan
recoverycell.jaipur@nabard.org

3. The format of Application and detailed terms and conditions including eligibility and

evaluation criteria for empanelment of Recovery Agents is given in following Annexures:

1. Annexure -I: Eligibility and Evaluation Criteria

Annexure — II: Scope of Work

Annexure — III: Application Format

Annexure -IV: Declaration Cum-undertaking

AR SR

Annexure — V: Format of Recovery Agent Agreement

4. Empanelment shall be at the sole and absolute discretion of Bank and mere application for
empanelment would not confer any right for empanelment and no correspondence in writing

will be entertained as to the fate of empanelment.

5. NABARD reserves the right to restrict the list of entities for empanelment. NABARD is

entitled to take into consideration other qualitative and reputational factors for empanelment.

HBTUSY®h/General Manager,

fafr-faymr - hé& / Law Department - Recovery Cell
:IW[TSC, U /NABARD, Head Office, Mumbai
ﬁ:lﬁ/ Date:-
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